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        January 2025 

2121 Lake Street, Hanover Park, IL 60133 
Phone: 630-823-5860, Fax: 630-823-5782, Web:  www.hpil.org 

 

Inspectional Services Division  

P: 630-823-5860 

Email: iservices@hpil.org 

 

Inspectional Services 
• A Permit is required for any new Water or Sewer Service Connection. 

• All fees associated with new meters, radios, and sewer/water taps are included in 
the permit. 

• To schedule inspections for tap and B-Box connections, please contact Inspectional 
Services at (630)-823-5860 or email iservices@hpil.org. Contractors must provide a 
minimum of 48 hours notice for any water/sewer-related inspections. Please note 
that requested dates and times are not guaranteed. 

• Inspectional Services will coordinate with the Public Works Water Division and the 
Engineering Division to confirm their availability for inspection of new taps or retire-
ment of existing taps. 

 

Public Works Water & Engineering Department 
• Water meters may be picked up Monday-Friday 8am to 4:30pm at 2041 W. Lake St. 

Meters and equipment will not be provided unless the representative presents the 
permit fee documentation. It is preferred that an Illinois-licensed plumber picks up 
the new meter. 

• The Public Works Water Division and Engineering Division must be present for all 
new water and sewer taps, as well as for all b-box inspections and location determi-
nations. 

• The Public Works Water Division and the Engineering Division must also be present 
during the retirement of any taps. 

• Provide a conduit or sleeve through an exterior wall structure for the required water 
meter radio. Such conduit or sleeve shall be installed so as to extend through such 
exterior wall at a height of 36 inches to 42 inches above the final exterior grade level. 
The conduit or sleeve shall be installed through an exterior wall so that a remote 
water read-out box or device and shall be of convenient, nonrestricted access to vil-
lage personnel. It shall be unlawful to block or limit access to the automatic reading 
and billing device, in any manner, including the construction of any improvement to 
the building, including fences, patios, decks, shrubbery or other building improve-
ments.  

 

Water Billing 

• To schedule radio installation, please call Water Billing at (630)-823-5799. 

• To schedule water turn-on or shutoff, please call Water Billing at (630)-823-5799. 

• The permit fee for new construction includes water consumption during the con-
struction period. 

• For fire-damaged structures or homes that are unoccupied during the permitting 
process, water will be turned on only in 10-day increments for an additional fee. 
Please call Water Billing at (630)-823-5799 to review fee payment.  

• Water service will not be turned on if the property does not have permanent heat. 

• Activation of water service at a property without proper authorization will be subject 
to citation and requirement to appear in adjudication court. 
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