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http://drive.google.com/file/d/1HxtDxgbfmmR7PKTCkxu48HKHn8pn6Cmn/view

AGENDA

@ WHAT IS A BUSINESS PROFILE ON GOOGLE?
Manage business information with the Google My Business app

Q@ CREATE A BUSINESS PROFILE WITH GOOGLE MY BUSINESS
Claim or verify your business profile on Google

O ACTIVITY TIME WITH GOOGLE MY BUSINESS
Hands on Google My Business support with Googlers

Grow with Google




apothecary near me L Q

Al Mags Shopping News images Mare Sentings Tocks

About 117,000 resubts (0 65 seconts)

Merz Apothecary | Chicago
httpsfwww.marzapothacary.com/ =
Merz Apsthecary is 4 pharmacy established in Chicago in 1875 by Peter Merz, We specialize In unique

products .,

Locations Qur Story
Locations, Merz Apcihecary - In 1875, Chicago pharmacist Peter
Chicaga. Merz Apothecary Marz opened o small drugstone ..
Brands Contact Us
Established in Chicogo in 1875, Merz Contact Us. We are constantly
Apathecary ks dedicated .. working 10 raise the bas on our .
Mt resulls Tromm merzapothecaey.com »

Merz Apothecary - Home | Facebook

hittps:ffwww. facebook.com » Places » Ghicago, Iinods » Pharmacy / Drugstore ~
ko k& Rating 4.8- 137 vates.

Merz Apothecary - 4716 N Lincoin Ave, Chicogo, liinols 60625 - Rated 4.6 based on 137 Reviews I
your Looking for something, They will have it here...

Merz Apothecary - Wikipedia

ia.or/ \p i

Merz Apothecary, lecated in the Lincoln Square neighborhood in Chicaga. is o historic healthcare store
that has been family owned and operated since it was ..

Merz Apothecary - 61 Photos & 262 Reviews - Drugstores - 4716 N ..

hitps: + Shopping » -
dedrdrdd Rating 4.5 - 262 reviews - Price range: 55
of Merz “What & eool in our a theow back if you

will to the days gone by before Walgreen's. So many ...

Grow with Google

CONNECT WITH CUSTOMERS WHEN THEY SEARCH GOOGLE

Merz Apothecary

Webss  Dirsctions  Save

47 %ok 3 100 Google reviws
5 - Pharmacy in Chicago, Minoss

Cozy mainstay upscale
talletries & pampering products.

Address: 4716 N Linsoln Ave, Chicago, IL 60625
Hours: Open - Closes 6PM =
Number of locations: 2

Founded: Clicags

Phone: (773) 9890900

Suggest an edit

Know this place? Answor quick qubstions

Questions & answers
See all questions (17)



CONNECT ON GOOGLE MAPS

Goo gle apothecary Chicago & Q
€ FRating~  Hours -
Golf w

Merz Apathecary
47 % k% k4 (100)-$5 - Pharmacy . Merz Apothecary
Chicago, iL | Evanston
(EES MO Webats  Directioes Savn o Grave
Open - Closes 6PM |
Gozy apoth ket 4ing homeopahi Sloki
remedies, upscale toiletries & pampering a7 *p: % 3 100 Google reviews. |
products. 55 « Pharmacy in Chicaga, [linols L
Merz Downtown | Cozy ¥ remedies, ! &
48k (58) - 85 - Boutique | pampering products. G

- ogle specary Chiczge p o
Palmer House a Hiltlan Hotel j; Address: 4T16 N Lincoln Ave, Chicage, IL 60625
Ehicage, L Hours: Open - Closes 6°M ~ R s T
{317) 781-6300 5 e
Open - Gloses BPM Founded: Chicago Mon L3 e =
@ “In the histaric Pakmer House, this apothecary is the ploce to Phone: (773) 989-0900 T «

find " i@
Suggest an e Q:O'v-w
Apothecary . ——

40 4 dedede & (3) - Gt shop L 1 Know this place? Anawer Guick questans
Chicago, iL "
(773) 799-8946

Open - Closes TPM

Apothecary
&3 %k drk ) (26) - Beauty Salon
Chicago, iL
(312) 2919750
Open - Closes BPM

ADD A MISSING PLACE

daa M

Questions & answers 3
Q: DO YOU CARRY COD LIVER OIL? el
A: They do carry Cod liver oil soft gels.

{1 more answer)

See all questions (17)

Popular times @

& 3 PME Usually not too busy

Grow with Google
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CONNECT ACROSS DEVICES

4.-
o

Google My Business works PR ———

on desktops, laptops, g

Merz Apothecary | Chicago

tablets, and mobile phones. s R

and naural heakh, pevsonal care and besuty products ..

Locations Our Story

Lecations. Merz Apathecary In 1875, Chicago pharmacist Peter

Chicago. Merz Apotsecary . Meerz opened a smal dngstore

Brands Contact Us Merz Apothecary
Established in Chicage in 1675, Merz Contact s W are constantly

Apathecary is dedicated werking 1o raise the Bar on our Websits | Directions S
More results from merzapothecary com » A7 ok k4 100 Google fviens

5%  Pharmacy in Chicago, lingia

Merz Apothecary - Home | Facebook

G oo, G ’
o hitps: v facebook com » Places » Chicage, Ifincis » Pharmacy / Drugstore = v remedes, spscale
il - ek ok Rating: 4.8 - 157 votes salletries & pampering products,
. Merz Apothecary - 4716 N Lincoln Ave, Chicago, lllincis 60435 - Ratec 4.8 based on 137 Reviews “if Address: 4716 M Lincoln Ave, Chicaga, IL 60625

Lewiking for somathing. thiry will hae 2 hare
L e ik Hours: Open - Cloaes 6P -

Humber of locations: 2

Merz Apothecary - Wikipedia
T Siedh e Founded: Chicaga
POETS REVIEWS ABOUT ipsfan .
Marz Apothecary, located in the Lincoln hickg, is 8 Pheane: (773) 985-0500
il since it was
=2 4 Suggest an edit
fai s 8 28]
caLL SAVE WEBSITE Merz Apothecary - 61 Photos & 262 Reviews - Drugstores - 4716 N .. - ik et
- Pittpstfwww yelp.com s Shopping » Druagstores «
Cozy spothechry mainstay stocking drdrdked Raning: 45 - 762 reviews - Price range: 55
homecpathic remedies, upscale toleties & 3 262 reviews of Merz Apothecary "What a cool store to have in our neighbourhood, a throw back i you
2 Pamparing products. will to tha days gone by before Welgroen's. So many ... '_:h'le_ﬁlmsg?_n_swem Ak n questi
g | i .
¢ S - A

other locations

Grow with Google



What is a Business

Profile on Google?
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ANATOMY OF A BUSINESS PROFILE ON GOOGLE

Business overview

Location Info

Merz Apothecary

47 k% (96) - $5

Pharmacy in Chicago, lllincis - Open

OVERVIEW POSTS REVIEWS ABOUT
N (0 @ (@
CALL DIRECTIONS SAVE WEBSITE

Cozy apothecary mainstay stocking
homeopathic remedies, upscale toiletries & >
pampering products.

4716 N Lincoln Ave, Chicago, '
9 IL 60625 RAWENSW

Grow with Google

Photos and videos

Reviews

Quick links



CONFIRM YOUR BUSINESS HOURS ON GOOGLE

40% of local business
searchers want to find
hours of operation. *

1 Google Consumer Barometer, April 2017

& Merz Apothecary Q £

OVERVIEW POSTS REVIEWS

° 4716 N Lincoln Ave, Chicago,
IL 60625

See other locations

@ Wednesday ~ 9AM-6PM
Thursday SAM-EPM

Friday 9AM-EPM
Saturday AAM-6PM
Sunday Closed
Monday AM-EPM
Tuesday AM-PM
Suggest an edit

%, (773 989-0000
/’ Suggest an edit

QUESTIONS & ANSWERS

Grow with Google

ABOUT

o |

R’Eusw
z
i

Edit hours SAVE

5[ [ Jwln] e [s)

9:00 AM - 6:00 PM x
Add hours

B [ - (=)

9:00 AM - 6:00 PM

Add hours

BEEEEEE

Opens - Closes

Add hours

EDECDEs




SHARE UPDATES WITH POSTS

Post updates ¢ cissipot
directly on your
Business Profile.

@ What's new g Event Q Offe

Spa Ceylon combines the wisdom of
Ayurveda and censciously sourced
natural herbs and oils to create skin
nourishment and amazing scents.

Add a button

10 Grow with Google

Merz Apothecary

4.7 (96) - 55

Pharmacy in Chicaga, llinois + Open

OVERVIEW POSTS REVIEWS ABOUT

CALL DIRECTIONS SAVE WEBSITE
Cozy apothecary mainstay stocking

homeopathic remedies, upscale toiletries & >
pampering products.

Spa Ceylon
combines the
wisdomn of
Ayurveda and

5 days ago

° 4716 N Lincoln Ave, Chicago, ,
IL B0B25 by

@ Monday BAM-GPM
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POST CAN HELP YOUR BUSINESS IN MANY WAYS

Announcements

OVERVIEW POSTS REVIEWS

@ Honast Soul Yoga H
L]

Doors Open October 20!
honestsoulyoga.com/earlybird s,

Mew Location! Grand Opaning October 20-21
Come visit us 81 B404 Dld Keene Mill R, West Springfield,
WA_ FREE Classes all weekend!

1

Products

OVERVIEW POSTS REVIEWS ABOUT

@' Honest Soul Yoga :
w

Mala Necklace
‘This high guality handcrafied ful length medtation necklace

featuces dark radiant blue mala beads and brass accems as
well a5 a 100% cotton blue tassel.

Grow with Google

S

Offers

OVERVIEW POSTS REVIEWS ABOUT

@ Henest Soul Yoga H
v

25% Off Winter Gift Bundle

Hew 1 - Doe 24

Save 25% when you buy an eco-friendly yoga mat with any
Honest Soul Yoga apparel.

‘Shorw this code ot the Tiore
GIFTYOGA2S5

alid 1171 3318 - 12724 2018

Business Info

OVERVIEW POSTS HEVIEWS ABOUT

Q. Honest Soul Yoga s
o

@ Horest Soul Toge

Come see us

Mon, Wad, Fri Sam - 9pm
Tues, Thurs 5:30am - 9pm
Sat 7am - 7:30pm
Sun Bam - ¥pm

‘We are open 7 days 8 week! Come see us al our Nlagship
location in Alexandria, VA



ADD BUSINESS PHOTOS

{  EditPhoto

90 % of customers more
likely to visit a business
that has photos on a
search results page. !

Take photos and add filters
directly from the app.

1 Ipsos research: Benefits of a complete listing 2017

12 Grow with Google


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

CUSTOMERS CAN BOOK APPOINTMENTS, FAST

Book an appointment in
under a minute, directly
through your profile.

Honest Soul Yoga
4.9 k&4 % (178)
Yoga studio in Newington, Virginia

Open
OVERVIEW POSTS REVIEWS ABOUT
= Ry N =
~ ® @ ®©
S L il N et
CALL DIRECTIONS SAVE WEBSITE
r ~

| SEE SCHEDULE

(-] 6470 Landsdowne Centre Dr,
Alexandria, VA 22315

Located in: Landsdowne Centre

(D  Monday 5AM-9PM
Tuesday 5:30AM-9PM

13 Grow with Google

SCHEDULE

Daily schedule

11:30 AM - 12:30 PM

Honest + Restore

1:00 PM - 2:00 PM
Movement + Meditation

4:30 PM - 5:45 PM

Honest // Heal ~

515PM- 6:15PM
Gentle «

600 PM - 7:15 PM

OVERVIEW

O

17 18

w

BOOK NOW

BOOK NOW

BOOK NOW

I

| BOOK NOW

RONK NOW |
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ADD DETAILS WITH ATTRIBUTES

O ptional attributes help
searchers learn more
about your business.

Can appear as highlights
to help your business
stand out in search results.

Attributes

= NFC mobile payrments

CANCEL  APPLY

Grow with Google

Hot spot serving New American fare (including
vegetarian-friendly choices) & creative cocktails.

447 Hudson St £ &
Q@  NewYork NY 10014 '
1.3 mi away

@ Open today - 7:30 AM-Midnight
| ] Menu - hudsonclearwater.com

G Find a table

[ Place an order

Highlights

o r @ il

Opened 1 Highly Critic's Popular with
months ago rated pick foodies

Reviews from the web
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MANAGE CUSTOMERS AND RESPOND TO REVIEWS

Be notified when customers
write reviews about your
business.

Build brand loyalty by
responding.

Reply with your point -of -view,
solutions, answers, or thanks.

Customers

Reviews Followers

Grow with Google

111111
chchchchch

Replid

{  Editresponse

Brian McDaniel :
2 revit |
%k k ko 2 weeksago

Great, historical store with friendly, well-
knowledgeable staff.

Thanks for the review, Brian! We really

appreciate it. Hope to see you in the store
soon.

1 Yeah Hey
QIWIEIRITIY UL JO|P

AISJDIFJGIH]J|K}L

QO adgnoog |



USE MESSAGING TO COMMUNICATE

¢  Messages
Turn on messaging

Edit your welcomse message
B T . e e s

Set up messaging so
your customers can
message you directly.

16 Grow with Google

¥ Edit message

Create an aulomatic greating for custo mers that mes 538
you
Welcome Message

Hi! How can | help you today?

Customers
Reviews  Messages  Follow oS
Edit your welcome message X

Create an automatic greeting for customers that
message you

@ Hill How can | help you today?

Edit
165056400808
You: What time do you close today?

Exampie Business
Example Business: : We close at. A



SEE WHAT'S WORKING WITH INSIGHTS

How do searchers find you?

How do they interact with
the profile?

Do they call, request directions,
and visit your website?

Where do customers come from?

What days have the most activity?

17

X Insights

1Month  w

Total views 4.12K ‘

a
Feb3 Feb 9 Feb1s  Feb21  Feb27
Listing on Search 3.08K views
Listing on Maps 1.04K
Customer actions ®@

Total actions 361

an

Grow with Google

X Insights

Customer actions
1Month

Total actions 361

40

Directions requests

1Menth
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ADD MANAGERS TO HELP

First, click Manage Users.

Next, click the “+” icon in
the top right of the app.

Enter their email address
and select their role.

£ Naotifications
@ Photos
B Posts
A Insights

© Website

&  Manage users

(@ Help & Support

@ Settings

Grow with Google

Select role

Owner
Manager ‘
Site Manager |

Cancel ”



CREATE A FREE WEBSITE WITH GOOGLE MY BUSINESS

Click website
to get started.

Select Themesto
change the site design.

Publish website.

19

€  Choosetheme SAVE

Your site is not yet published

= Stosia's Bakery

Stasia's Bakery

01 Notifications . ) )
Bakery in Mountain View
& Photos Add business hours
B Posts e
i
& Website |

Grow with Google

= Stosio's Bakery

Stasia's Bakery

Bakery in Mountain View
1600 Amphitheatre Pkwy, Mountain View, CA

CONTACT US

CONTACT US



MAKE UPDATES WITH THEMOBILE APP

Up-to -date profiles are: vanw
2. 7Xmore likely to be 245K 12K 46
COﬂSldered reputable. 1 Search views 34K  +90 (3%)

70% more likely to attract
location visits. 1

Maore insights

50% more likely to lead to a = -
purchase. !

= 2 o =

Home Customers Profile M (]
A Download the free app < ® =

for Android or 10S.

1 Ipsos research: Benefits of a complete listing 2017

20 Grow with Google


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

Create a Business Profile

with Google My Business

fala]
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GOOGLE MY BUSINESS

o Engage with
To get started, visit: customers on

google.com/business

Google for free

! you easily
connect with euslomers across Google Search and Map

22 Grow with Google



STEP 1SIGN INTO YOUR GOOGLE ACCOUNT

Sign into the
Google Account you e
use for your business. Signin
with your Google Account
Don’t have a Google

account? CIiCk Create Forgot email?

Not your computer? Lise Guest mode to sign in privately. Learn more

Create account m

account to get started.

accounts.google.com/signup

English (United States) - Help Privacy Terms

Grow with Google
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STEP 2:SELECT YOUR BUSINESS OR ADD IT

Write the business
name as you want it to
appear on Google.

It may appear in a
drop -down list.

= Google My Business i o

What's the name of your business?

Busness name

By continuing you agree to the following Terms of
Service and Privacy Pollcy

Grow with Google



STEP 3:ENTER YOUR BUSINESS DETAILS

" V = Google My Business FH o
Check “yes” to add a
location customers i,
Can VISIt. Shfisﬁ:':anwl[lahuwupnnﬁnugIEMapsandSnrd‘nwhen
Q ves
Check “no” if the o

business delivers
goods or services to
customers at their
location.

Grow with Google



ENTER YOUR BUSINESS ADDRESS

= Google My Business

26

+ Do you want to add a location
custemers can visit, like a store or
office?

cupiomens eve Woohing for your busineas
I @ vee I
O Ne

Grow with Google

=  Google My Business

« What's the address?

9 Lewedsmee

T DPcose

I I g




ENTER YOUR SERVICE AREAS

= Googhe MyBusiness s @ =  Google My Business
« Do you want to add a location “ Where do you serve your customers?
‘customers can visit, like a store or i
office? i com Bl i mer i atwas Smkrw, Thary wll e 11 1

This location wil show up o Google Laps snd Search wher, o isting and el biirg feevant customent.
eatomars ore looing fer your basness

O Yes

I ® no ] S Wy

See o wrens

27 Grow with Google




ENTER YOUR BUSINESS CATEGORY

= Google My Business H o

If you can’t find the

& Choose the category that fits your

perfect category busnessbest
choose something S M
close. -

[ ]

e

Grow with Google



ENTER YOUR PHONE NUMBER OR WEBSITE

= Google My Business i o

Providing current info
will help customers © chowtacustomanst e

Help customers get in touch by including this info on your

get in touch with your op e
bUSIneSS. %, E= - Contactphone number

® @ Current website URL

O

| don't need a website

O Get a free website based on your info.
See details

A

Grow with Google



STEP 4:VERIFY YOUR CONNECTION TO THE BUSINESS

Google My Business

Confirm you are
authorized to manage e e

with this business. What you'll get with verification:

the Business Profile by ¢ ot e
CIiCking Finish. +'  Promote your business with photos and posts

~"  Track business analytics to understand your
customers

+  Respond to customer reviews

30 Grow with Google
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STEP 5:VERIFY YOUR BUSINESS

You will use a
separate form.

Click Verify later.

Choose a way to verify

In order to fully manage and represent this business on Google, you'll need to confirm that it's yours.

Select how you'd like to get a verification code. Learn more

Postcard by mail
Have a postcard with your code mailed to this address
May take up o 5 days to arrive

Contact name

Stasia's Bakery
1600 Amphitheatre Pkwy, Mountain View, CA 94043, United States

@ Verify later

Later
You can't fully manage your listing until you're verified

Grow with Google



SUBMIT THE FORM TO REQUEST VERIFICATION

Google username:

Grow with Google

the complete email address
associated
with the business profile.

Workshop Details  Attondoe List

PR Jun 19, 2019
O | .
Add 1o calendar

Workshop location
-]
5932 Timber Ridge Dr STE 101 ‘f *
5992 Timber Ridge O Prospect KY  firnctions Sawve
40059
View lamger map

bop.
o~

Store  Di w

Y Bergen County Community

- College, Meadowlands Campus

5632 Timber Ridge Drive Unit 101
Prospect, KY 40069
View on map

w ~

';e'Q 51a1buck59 .

McDonald's
&

o o
Qmu — 5’ “"-.,-’

Al :

Business verifications

Helping businesses get online [s piwayys simple and free. bist now
IV eaier than ever for our partners (o get businesses verified
on Googhe Search and Maps. Use the expedited verification
foerm 10 get businass stings verified fnster, and with personal
hedp from our team. Learn mare about verification and using the
form in cur Guide 10 Getting Businesses Online,

Grow with Google Partner Store

Contact the Grow team for expedited erder for this event

32 Grow with Google
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FREE ONLINE TRAINING AND TOOLS ATGOOGLE.COM/GROW

For teachers and students
Bring digital tools into
your classroom. Grow with Google

Free training, tools, and events 1o help yau
gramy yaur skills, career, or business.

Grow with Goagle

For local businesses
Help new customers find

|wart Lo learn row skills

yo U O n I I n e . F'OI' TeEIC h ers Iﬁlarh d::ta :...bas.wcs with avideo-based curriculum 3
and Stu dent S Slarl & computer sclence chab sl your school

For job seekers v\t >

B O O St yo u r r‘e S u m e Wi t h a n eW B .iﬂg'r pssons to life with virtual and augmentsd ”

C e rti fi Cat i O n ’ Learn to use digital tools in your clessraom

For developers
Learn to code or take your skills
to the next level.

—

Grow with Google



Thank Youl!
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Visit google.com/business

Workshop
Time

Claim or complete your Business Profile.

Do NOT request a postcard. Click “Later.”

Visit g.co/grow/verifymybusiness

X  Fillout form using complete email address
associated with the profile.

Look for a confirmation email
(give us a few days).

Need Help? Raise your hand.
e,
“©S
% in)

J BT E s

35 Grow with Google
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