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Grow with Google

Reach Customers
Online with Google

google.com/grow
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AGENDA

? HOW GOOGLE HELPS BUSINESSES REACH CUSTOMERS
Learn how Google works and how your businesses can be found.

@ REACH CUSTOMERS WITH A BUSINESS PROFILE ON GOOGLE
Learn how a business profile helps you stand out online.

O REACH CUSTOMERS WITH ONLINE ADVERTISING
Learn how to advertise your business on Google and other sites.
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How Google helps
businesses reach customers
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http://drive.google.com/file/d/0B-UnLvTsp8SncU5zUWZjV1lwOE0/view

CONNECT WITH CUSTOMERS IN MOMENTS THAT MATTER

Billions of local searches happen
each month.’

4 out of 5 consumers use search
engines to find info like store
address, hours, and directions.?

85% of all transactions still
happenin local stores.3

1 Google Internal Data

2 Google/Purchased, U.S., “Digital Diary: How Consumers Solve Their Needs in the Moment,” n=1,000 U.S
smartphone users 18+, responses=14,840, needs=10,540; May 2016.

3 Google internal data, Jan 2017
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How search works
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SEARCH ENGINES CRAWL THE WEB

X A web crawler is software
that fetches and indexes
publicly available web pages.

X Google’s crawler, called
Googlebot, follows links from
page to page, sending
website info back to Google’s
servers.

Grow with Google



GOOGLE ORGANIZES INFORMATION

X Infois stored in Google’s index.

X The index organizes info by
page content and other
factors.

Grow with Google



WHEN SOMEONE SEARCHES...

X Googlebot crawls and indexes
billions of web pages.

K When someone searches
Google, relevant and useful
results—pulled from the
index—are displayed in
milliseconds.

Grow with Google



Anatomy of a
search results page




A PERSON ENTERS A SEARCH QUERY

LN

Google

-

GoogleSearch  I'm Feeling Lucky

Grow with Google



GOOGLE CREATES A SEARCH RESULTS PAGE

Google

Al Maps News Images Shopping Mare Settings

About 1,510,000 results (0.56 seconds)

Searchresults
include page titles.

12 Grow with Google
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GOOGLE CREATES A SEARCH RESULTS PAGE

Google

Al Maps News Images Shopping Mare Settings

About 1,510,000 results (0.56 seconds)

Searchresults
include page titles.

Searchresults
include URLs.
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GOOGLE CREATES A SEARCH RESULTS PAGE

Google

Al Maps MNews Images Shaopping Mare

About 1,510,000 results (0.56 seconds)

Searchresults
include page titles.

Searchresults
include URLs.

Search results
include a page
description.

14 Grow with Google
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GOOGLE CREATES A SEARCH RESULTS PAGE

*ee e

Google

Search results

include page titles.

Searchresults
include URLs.

Search results
include a page
description.

an Maps MNews Images Shaopping Mare

About 1,510,000 results (0.56 seconds)

vl e 3O @)

Searchresults
may include a
Business
Profile.

Grow with Google



GOOGLE CREATES A SEARCH RESULTS PAGE

Google 4 Q

Al Maps News Images Shopping Maore Settings Tools

About 1,510,000 results (0.56 seconds)

Searchresults
may include
Shopping ads.

Search results
may include Text
ads.

“ “ ‘@‘
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GOOGLE CREATES A SEARCH RESULTS PAGE

LA R
Google 4 Q

All Maps News Images Shopping Mare Toals

I |
I
Related Searches — I
appear below the
Goooooooooogle >

lllllllllll

search results.

# 0@

{
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Resources and
tools to help




Relevant, original
content

Logical organization
Good page titles

and descriptions
Optimized images
Fast load time

Optimize for mobile

TIPS FOR APPEARING IN ORGANIC RESULTS

Al Maps News Images Shopping More Settings

About 1,510,000 results (0,56 seconds)

Henest Soul Yoga
Horest Seul Yoga » hame

A Flow and Restore Yoga studio in the Kingsiowne/Fi
Belvoir area of Alexandria Virginia. We offer 8 variety of
yoga classes every week,

Honest Soul Yoga
honestsoulyoga com/ *

A Flow and Rexiore Yoga studic in the Kingstowne/Ft Belvoir ares of Alexandria Virginia. We offer s

wariaty of yega classes avary weak.

Schedule

West Springfield

Tysong / Falls Chureh

Alexandria

Membership

Schedule » Honest Soul ...

Honest Soul Yoga (@HonestSoulYoga) | Twitter
Twitser » honestsoulyega

The Istest Twests from Honest Saul

Yoga (@HonestSoulvogal. M Honest han

Soul Yoga, we believe yoga is for SOUL:
avaryons. Offering variaus levels of %

Honest Soul Yoga | FITNESS | RETAIL - Greater
Springfield Chamber of Commerce, VA

Grow with Google
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TOOLS TO MONITOR AND MAINTAIN A STRONG ONLINE PRESENCE

Think with Google [~]

Test My Site ‘
A slow mobile site
limits your business. ‘

Use the

Test My Site tool
‘ to check site

o speed

nter your domain

g.co/testmysite

20 Grow with Google



TOOLS TO MONITOR AND MAINTAIN A STRONG ONLINE PRESENCE

Think with Google [~]
Test My Site ‘ . mh ::::::
A slow mobile site |

limits your business. ' 1 )
‘ i ‘ Use Trends to find

Enter \.'E:Ifﬂﬂm?]ll" | | (S—— e E po p u Ia r S ea rc h
‘ MM NS | terms on Google

S
Compared breakdown by metro Metro » =
g.co/testmysite g.co/trends

21 Grow with Google
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TOOLS TO MONITOR AND MAINTAIN A STRONG ONLINE PRESENCE

Think with Google ] Google SearchConsole
®. Dhrom Yoge Improve your performance on
! Google Search
Test My Site ‘ Y e E ‘
A slow mobile site ‘ "
limits your business. 3
= \irginia, Past 12 manths .
‘ ‘ ‘ Use Search
Enter your domain
Intereat over time : | C Onsole to

measure site

‘ Search Console tools and reports help you ‘

measure your site's Search traffic and
W parformance, fix issues, and make your site
shine in Google Search results
o B3 performance

Compared breakdown bymetro Metro v = (—“) k
® Bikzam Yoga e Yoga

g.co/testmysite g.co/trends g.co/searchconsole

Grow with Google



Reach customers with a
Business Profile on Google
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CREATE A BUSINESS PROFILE ON GOOGLE

Stand out when
customers search for your
business or businesses like
yours on Google Search
and Maps.

Google

Honest Soul Yoga
5.0 % % k& 191)
Yoga studio in Newington, Virginia

OVERVIEW POBTS  REVIEWS
p N

(&) (@) a
M L Sl

CALL DIRECTIONS SAN

Al Maps  Mews Images Shopping  More

AAAAA

Grow with Google

About 1,510,000 results (0,56 seconds)

Located in: Landssowsa Certre

Addesas: 6470 Landsdowns Canmre Dt Aleardria, VA 22315
Houric Open - Cloass #9 =

Phone: (871) S65-6421




GOOGLE MY BUSINESS HELPS YOU...

=

Reach on Google by Engage with local
sharing fresh content customers

25 Grow with Google

Discover new local
customers



MANAGE YOUR BUSINESS INFO ON GOOGLE

= Google My Business Q

Honest Soul Yoga a @ A

Control how your business cro Lsans come ST A

85 Home

appears on Google by P
412K 3.75K 6.3K

o
v
u S I n e O O e Voo Search views 306K (+5%)
6470 Landsdowne Centre Dr, Alexandria, VA 22315

Mags views 106K (+5%)

Business mobile app to 412k 27 63K

update your info. -

Reviews @ Create post
Googlerating  wksss o0 L NS IE Bt RO 000 seemen
Total reviews 191
EEEEEEEEE WE
Latest Post @ 5 'O
| 191 Reviews

Complete vour listing

Grow with Google
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GET STARTED WITH GOOGLE MY BUSINESS

Google My Business Cverview  DusineisProfle  Webshe  FAD  Comit

To get started Engage with

- Google t
download the free app B} v Googie for free
for Android or iOS or visit e

4.7 Jo e ded ok #82 4+

Manage now

What's New Version History

google.com/business nr e e

are interacting with your posts.

Preview
Manage your Business Attract custy
Profile on Google sharing offers

Grow with Google



Reach customers with
online advertising
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http://www.youtube.com/watch?v=I2W8g_KteDk

30

START ADVERTISING WITH SMART CAMPAIGNS

X Smart campaigns are
Google's solution for

small businesses.

X Smart campaigns can be
setupandruninafew

steps.

Google Ads

Grow with Google

Owverdew  Howltworks  Cost FAQ  Advanced resources

Create your first
adin just a few
steps

Google Ads makes it easy to show the world
‘what's unique about your business, s you can
reach customers searching for what you offer.

L. 1-B44-245-2553° Sign in

Google

hair salon \,l;

Friendly Haircuts | Shirley’s Salon
[ﬁ; exemple-business.com

Haircuts and styling for everyone. Book
your appointment today!



WHERE YOUR ADS CAN APPEAR

Google U - ¥ wm = O @ Google - w0 @

25% Off Gift Bundla | Honest Soul Yoga
e honestsoubyoga com. sbout/soul
Save 25%

sy arel. Buy todyt

Google Search Network Google Display Network

31 Grow with Google




CREATE A GOOGLE ADS ACCOUNT AT ADS.GOOGLE.COM

4 Google Ads | New campaign

@ vour business & audience © vourao © suuger and review @ setuoviiing

Describe your business

This info will be used to create an ad that reaches the right customers

name

Enter business _—
name

Example; www.example com

Enter website

URL

AT Need heln?

32 Grow with Google
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SELECT A GOAL FOR YOUR AD

4 Google Ads = New campaign

What's your main advertising goal?

Ads that focus on a specific goal help you get the results you want

5 Get more calls v
M Get more visits to your physical location v
BT Get more website sales or sign-ups v

Experienced with Google Ads?

e

Grow with Google



CHOOSE AREAS WHERE ADS CAN SHOW

4 Google Ads = New campaign
g

@ Your business & audience @ vourad © oudger and review

Where are your customers?

Find new customers in the areas you serve

Potential audience size
I @ ot up a radis around your busingss I BB et up specine aress

ss 97,389

Select rad|us Whats your business address?
Q, United States «
around your

What radius around your business?

business L

a A0
location
@ @
@!’u}lm Blackwel
B o
() Fiobert Lee — Brante
e, @

34

Grow with Google
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CHOOSE AREAS WHERE ADS CAN SHOW

Google Ads

New campaign

Your business & audience Your ad Budget and review g
o e 2] ]

Where are your customers?

Find new customers in the areas you serve

Patential audience size

& Setupardius eroundy

{8 set up specific areas |

Where do you want your ad to appear?

Alexandria ) @ BelleH @  Groveton )  RoseHill £  Franconia

+ Add location (city, state, or country)

e AOUTHEART
s WASHINGTON. (3
=) (Ed it
Hot
o Fairfax %‘\’@ F
,
Mariow \
" @ @ teshs @
Fairfax Statan w E:ZI_
gxon o
Hill-Glagsmance
Doncvans
Cormer + 1o
(L) Friendly
aive Carnes
o @ -
@ M1 Vernan
Tl = Fon Bebvoir Mag: dats ©2010 Google  Terma of Lsa -~ Repert & mags evvor

Grow with Google

wo 2415552
e e

Select specific
areas for ads

to appear



DESCRIBE YOUR PRODUCT OR SERVICE

X 4 Google Ads New campaign

@ vourbusiness & audience © voua

Define your product or service

i 7
Which language do you want to advertise in? R —
English +
ss 11,007
- oonle per mont
What is your business category?
Yoga Studic b4
C h 0oose a What specific products or services do you want to promate in this ad? -

We'll show your ad to people searching for similar terms on Google

business
C a teg o ry Suggested for you - )

- B g ’ o o .
(+ Ehakti Yo ga) | 4+ Bikram Yoga ‘,[\ <+ Hatha Yoga ) | + WVinyasaYoga ) | <+ Hot Yoga }

'L+ Bca-.-.ncr:l:\sscs)- {(+ tyengar Yaaa) (+ Kundalin Youa) [+ Private Lessens )

Choose ( % oy N N7 S —— <
| + KarmaYoga ) | + AshtangaYoga ) ( + Prenatal Yoga | I-, + PowerYoga | | + Baby With Parent |
N . A i A A

products e
or services you 3]

want to promot\.i c

36 Grow with Google
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CREATE YOUR AD

X Two headlines

X 30 characters max, each
X One description line

X 90 characters max
X One display URL

X Choose the most
relevant page on your
site

X 4 Google Ads = MNew campaign

@ vour business & audience © vourad © Budget and revew @ 5etup bl

Let's write your ad

Highlight the products and serdces you affer, and what makes your business unique

Ad #1
Your ad preview
Headline 1 | Headline 2
hittp:fwww example.com=

Description

O\ SEE HOW YOUR AD WILL APPEAR

WRITE ANOTHER AD

Clicks on your ad ga ta
IttpAwwew exammple com

Grow with Google



ADD IMAGES TO YOUR AD

4 Goog1e Ads | New campaign

Q Your business & audience o Your ad © cudget and review @ seupbilling

Add images to your ad (optional)

Image ads will show up on certain websites.

Images
Add upto 3

Logos
Addupto 3

honest

sour® ©

SEE MORE IMAGE AD FORMATS

Grow with Google
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SEE MORE IMAGE AND AD FORMATS

Image ad previews

25% Off Gift Bundle

Save 25% when you buy an eco- ‘Save 26% when you buy an eco-frendly yoga
SEUE®  friendly yoga mat with any yoga st with ary yoga apparel. By soday!

25% Off Gift Bundle - Honest Soul Lo 25%Off Gift Bundie
Yoga SBUE Save 25% when you buy an eco- friendly
yoga mat with any yoga saparel Buy.

Visit Site > Visit Site >

DONE

Grow with Google



SET YOUR BUDGET

4 Google Ads | New campaign

o Your business & audience o Your ad

e Budget and review

Set your budget

Type in a dollar
amount to
adjust budget

Drag slider to
adjust budget

$~ 1020 Lk ) Estimated performance ()

$310.00 monthly maximum

@ 2824-4.730 impressions

[y :178 i 29? clicks

How your budget works.

What you pay for
Pay anly when paople click your
ad or call your business.

BACK NEXT

Typical competitor budget range @

How much it costs

I you change your mind

Costs vary for each click, but you Try running your ad, bt no need

wiaet spend more than your
monthly budget.

1o commit. Change yous budget
or cancel your ad at anytime.

See audience
size estimate

B EEEE—mS—————————————

40
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SCHEDULE YOUR AD

Ad scheduling

more

Custom hours =

Mondays

Tuesdays

Wednesdays

Thursdays

Fridays

Saturdays

Sundays

+ TIME SLOT

CANCEL

SAVE

Choose dates
of week and
times of day
when the ad is
eligible to
appear

Grow with Google
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REMOVE IRRELEVANT SEARCH PHRASES

Search phrases @

253 Total

Phrases

yoga mats
yoga mat bags

yoga blocks

yoga straps

yoga clothing

yoga for beginners

Grow with Google

Click to
deactivate
search
phrases



Activity time!
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HONEST SOUL YOGA SAMPLE AD

4 Google Ads = New campaign

o Your business & audience o Your ad e Budget and review o Set up billing
Let's write your ad i
y Your ad preview
Highlight e, and your busi

Get tips and view sample ads

25% Off Gift Bundle | Honest Soul Yoga

" http://www.example.com~ T-###-###-####
MO0 G B .. | Save25% when you buy an eco-friendly yoga mat with any
—_— yoga apparel. Buy today!

Monest Soul Yoga

S sty cotiontyrommainamoonona | O SEE HOW YOUR AD WILL APPEAR

WRITE ANOTHER AD

Clicks on your ad go to
it fiwwe.example.com

Need help?
_ Callfor froe ad setup help ot 1-855-738-7723
| Sam o %am ET, Man- Frl

Sl Mose heip options

r— -
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ACTIVITY: PRACTICE WRITING YOUR AD

Sign into your Google account and go to
g.co/grow/AdsTemplate

Click make a copy to get started.

Enter text in the outlined boxes.

Use the character counter to check if your
ad has exceeded the character limit. (If you
are over the character limit this number
will turn red.)

0 Tips: Highlight what makes your business,
% A:U\ service or offer unique.

Grow with Google
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YOUR NEXT STEPS

Create a site with
useful info and
resources. It should
work on all devices
and load quickly.

O

Create a free Business
Profile by setting up
Google My Business.
google.com/business

Grow with Google

@

Use Google Ads to
Reach customers
with online
advertising.
ads.google.com



RESOURCES

Test My Site
Google Trends
Google Search Console

Google My Business

48

g.co/testmysite Google Ads
Google Ads

g.co/trends Practice

g.co/searchconsole Google Accounts

google.com/business Grow With Google

Grow with Google

ads.google.com

g.co/grow/AdsTemplate

google.com/accounts

grow.google.com



FREE ONLINE TRAINING AND TOOLS ATGOOGLE.COM/GROW

Grow with Google Neervie

Bring digital tools into
your classroom.

Help new customers find you

online. FOI' Teachers
and Students

.
=)

Boost your resume with a new
certification.

Learn to code or take your
skills to the next level.

Grow with Google

Free training, toals, and

events to help you

grow your skills, career, or business.

Fwanik Lo loorm o st

hiliy

Teach digital basics with a video-based curriculum

Start & computer scionce chub al your school

5 First
Bring your lessons to Ffe with virtual and augmented
field trips

Fapedicions Sanes Pragam

Loarn W use digital tools in your classroom

Geogle for Education [rening Centes

VIEW ALL PROGRAMS

49 Grow with Google
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