Crime Free
Multi-Housing
Recertification Program

New Updated Village Logo

Hanover Park Police Mission
The mission of the Hanover Park Police Department is to
provide quality law enforcement services, maintain and improve
community livability by working with all citizens to preserve life,
maintain human rights, protect property, and promote individual
responsibility, community commitment and involvement.

Amendment to Rental
Inspection Ordinance (SURRI)
Effective August 01, 2018
* If a residential dwelling fails the first
inspection the fee will be $75.00
* Each failed inspection shall be billed at
$75.00
* If an owner or occupant fails to be at a
scheduled inspection the “no show” fee shall
be $100.00

Amendment to Rental
Inspection Ordinance (SURRI)
If the owner or occupant fails to attend a
scheduled inspection with a cancellation
less than 24 hours notice the fee will be
$100.00
Failure of the owner of a rental property to
pay any adjudicated fine or penalty owed
whether related to the property or not
within prescribed time period will disqualify
the owner from obtaining a rental license

Village Ordinance Review
Any property being rented out as a dwelling is required
to have a rental residential license.
An owner or agent of any rental property will be required
to attend a Crime Free Seminar.
Four years after attending the seminar the owner or
agent will be required to take a recertification course.
The adoption and use of the Crime Free Lease
Addendum is required on all rentals.
Violations of village ordinances can result in
appearances at an adjudication hearing, revocation of a
rental permit, fines or required evictions.
It is unlawful for any landlord tenant agreements or
leases be less than 30 days. (No short-term leases are
allowed per ordinance).

Immigrant Tenant Protection Act
August 2019
A tenant may not be evicted from a
property based on the immigration or
citizenship status.
A Landlord may not use a tenant's
immigration status as a threat against the
tenant.
This law does not preclude the eviction of
a tenant based on non payment of rent or
violation of the Crime Free Housing
Ordinance.

Crime Free Lease Addendum (example)
Keep Illegal Activity Off Rental Property
In consideration of the execution or renewal of a lease of the dwelling unit identified in the lease, Owner and Resident
agree as follows:
Resident, any members of the resident's household or a guest or other persons affiliated with the resident:
Shall not engage in criminal activity, including drug-related criminal activity, on or near the said premises.
"Drug related criminal activity" means the illegal manufacture, sale, distribution, use, or possession with intent
to manufacture, sell, distribute, or use an illegal or controlled substance (as defined in Section 102 of the
Controlled Substance Act [21 USC 802]).
Shall not engage in any act intended to facilitate criminal activity including but not limited to drug related
activity on or near the said premise.
Shall not permit the dwelling unit to be used for, or to facilitate criminal activity, regardless or whether the
individual engaging in such activity is a member of the household, or a guest
Shall not engage in the unlawful manufacturing, selling, using, storing, keeping, or giving of an illegal or
controlled substance as defined in the Illinois Compiled Statutes, at any locations, whether on or near the
dwelling unit premises
Illinois Compiled Statutes, including prostitution, criminal street gang activity, threatening or intimidating as
prohibited, assault as prohibited, including but not limited to the unlawful discharge of a weapon, on or near
the dwelling unit premises, or any breach of the lease agreement that otherwise jeopardizes the health, safety,
and welfare of the landlord, his agent, or other tenant, or involving imminent or actual serious property
damage.
Shall not engage in any illegal activity as defined by Articles I through VIII of Chapter 23 “Offenses and
Miscellaneous Regulations” of the Village Code
VIOLATION OF THE ABOVE PROVISIONS SHALL BE A MATERIAL AND IRREPARABLE VIOLATION OF THE
LEASE AND GOOD CAUSE FOR IMMEDIATE TERMINATION OF TENANCY. A single violation of any of the
provisions of this added addendum shall be deemed a serious violation, and a material and irreparable noncompliance. It is understood that a single violation shall be good cause for immediate termination of the lease.
Unless otherwise provided by law, proof of violation shall not require a criminal conviction, but shall be by a
preponderance of the evidence
In case of conflict between the provisions of this addendum and any other provisions of the lease, the provisions of this
addendum shall govern
This LEASE ADDENDUM is incorporated into the lease executed or renewed this day between Owner and Resident.
____________________________________ Date:_____________
Resident Signature
____________________________________ Date:_____________
Property Manager/Owner's Signature
_____________________________________________________
Property Name/Location

Tenant /Landlord Water Service
Agreement

Simple Steps to a Safe Rental
Renew your
Rental license and
Complete the
Requirements.

Educate yourself

Know the
Village Ordinances

Learn about
Federal
Fair Housing Laws

Safeguard your
investment

Get a free Security
Survey
by the Hanover Park
Police Dept.
Crime Free Housing
Coordinator

Keep informed
about local crimes
through
Freedom Of
Information

Ask for
Help

Let the internet be
your best resource
when looking for
leases or
attorneys

Find companies
that thoroughly
perform
background checks
for all renters
18 yrs
of age or older.

Nuisance Abatement Ordinance
Crime Free Housing Program
Chronic nuisance property means property upon which
two or more nuisance activities within a six-month
period have occurred as a result of any two separate
factual events that have been independently investigated
by any law enforcement agency.

When the chief of police of the village receives one or
more police reports documenting the occurrence of a
nuisance activity on or within a property, the chief of
police shall independently review such reports to
determine whether they describe nuisance activities.
Upon such findings, the chief may: Notify the person in
charge in writing that the property is in danger of
becoming a chronic nuisance property.

• We firmly believe that the ART Initiative helps
• HPPD achieve the following strategic goals:
• Increasing community familiarity and knowledge
• Provide opportunities for officer/community
involvement, participation, ownership, and the chance to
see visible results of their work efforts
• Focus our efforts more effectively
• Reduce Part I crime

How do I obtain a background
check for my renters?
Criminal, credit and eviction background checks can be one of the best resources you have
to determine if a potential applicant will be a good renter. Remember, everyone 18 years of
age or older should be subject to the background check (18 year olds are adults, not
dependants). Begin by researching screening agencies on-line (the police department does
not provide this service for rental owners). Once you have found a company you are
comfortable with, familiarize yourself with their policies and procedures. Make sure you have
every adult sign a waiver allowing you to use their information to perform the check.
Note: Remember, if your renter does not have a valid social security card
you will not be able to obtain a solid background check on them.
Note: Never give the keys to a potential renter or allow them to sign a lease until
they have passed their background check. Once you allow them to sign a lease
and you relinquish keys to them they have legal rights to be in the unit.

Note: Just because a renter has a clear criminal background does not mean they will not
commit future crimes and does not mean they will be a good renter.

Sample Screening Agencies
E-Renter www.e-renter.com

Tenant Verification services
www.tenantverification.com
Criminal Searches www.criminalsearches.com
* These agencies are not being endorsed by the Hanover Park Police
Department.

Be your own Detective!
When a potential renter fills out a rental application for your property they
usually provide you with their current or previous address.
◼

◼

Fill out a freedom of information form in the town where they currently or
previously lived and ask for the number of “calls for service” the property had in
the past year.
If the police have been to the previous address 20 times in a year, this could be
a red flag for you.

Go to the Illinois Department of Corrections website to see if your applicant
was released from jail.
◼

While your applicant has paid their debt to society and is on parole, they may
have lied on their application about their past criminal history. Falsifying an
application voids the application.

Know where the registered sex offenders live in town.
◼
◼

Navigate the police department website to the Illinois Sex Offender registry link.
Enter the town and zip code where your applicant previously lived and see if
they were registered in that town.

Just because someone has committed a crime in the past does not
mean they will commit a crime in the future but your applicant’s
honesty and your criteria for your rental are very important.

Fair Housing Act
April 4, 2016
While behavior is not a protected class this
new law changes the rules for background
screening.
It is in a landlord’s best interest to:
Consult an attorney for best practices.
Put a screening standard in place.
Run a credit and eviction check first.
Apply all standards equally to all applicants.

Fair Housing Act
Landlord standards must take into account:
The age of the offender when the crime was committed.
How long ago the crime took place.
What type of crime was committed.
Landlords may only use convictions (not arrests) when
screening potential renters.
Landlords cannot use a blanket “no convictions” clause
unless it clearly lists specific crimes that would be a threat
to the community.
Have the standard spelled out in rental packets so
applicants are aware of the screening criteria.
Keep detailed records of all applicants (approved and
denied).

What’s New In Hanover Park?
Please take time after this refresher training to
familiarize yourself with all the village website, it
has many amenities that will be useful to
landlords. Hpil.org
On the website you have an opportunity to
register for Hanover Park E-News. You will
receive updates about village activities, board
meetings and vital news.
PACC: Police an Citizens Communicating
Accurint- Real time crime mapping program

Confirmation of Arrest Forms
This form is used to notify owners or managers
when a renter is arrested.
The form contains a brief description of the offense
and the charges. ( traffic arrests are excluded from
these forms).
Offender information (name, address) is given
unless the offender is a juvenile.
The form indicates if an owner is required by village
ordinance to begin an eviction or is arrest
information provided to the Landlord.
This form helps to educate owners on renter
behavior and sometimes aid owners in deciding
whether or not to renew a lease agreement.

Required Crime Free Evictions
Any forceable felony including but not
limited to:
Homicide
Any weapons violations
Aggravated battery
Armed Robbery
Possession and sale of narcotics
Aggravated battery to first responders

Helpful Hints for Eviction…
If you need to evict or are required by ordinance to evict,
here are some helpful hints.

1.
2.
3.
4.

It is always best to hire an attorney. Preferably one
that has previous eviction experience.
Begin by sending a notice to vacate. 5 day notice for
non-payment of rent or a 10 day notice for a lease
violation other than rent.
Go to Cook or Dupage County Courthouse to file a
complaint for a forcible entry detainer.
If you are simply non-renewing a lease you need to
send notice to the renters 60 days prior to the
expiration of the existing lease for a 1-year lease or a
30-day notice for a month to month lease..

Have you been inspecting your
rental property????
During the initial seminar the topic of inspecting your
rental property was covered. It is always important to
inspect the unit to ensure the upkeep is appropriate and
all security measures are in working order.
◼

◼
◼

◼

◼

Check doors and windows to ensure they close and lock
sufficiently.
Check all exterior lighting, especially at night.
Visually inspect the interior of the rental. Are the renters keeping
the unit clean, free of garbage/waste?
Repair any damage that may interfere with safety or may cause
a health hazard.
Property checks should be completed two to three times a year

Make sure to provide adequate notice to the renters
before each inspection. Make sure your lease
agreement clearly indicates an owner or agent can
rightfully inspect the unit throughout the term of the
lease.

Most common Problems seen on rental
properties over the last few years.
Renters not paying rent on time,
partial payment or failure to pay.
(The economy has played a role in
this). Solution: Strong lease
wording reference payment,
accepting only full payments, strict
enforcement of the lease when full
payment is not received and
careful screening of residents’
financial status prior to lease
signing.
Renters allowing others not listed
on the lease to move in. (Very
common when the unlisted renter
is a parolee). Solution: List all
residents as occupants on the
lease, including juveniles. Also
add a section on quarterly
inspections and parking
restrictions.

Renters allowing too many people
to live in the unit causing an
overcrowding issue. Solution:
Quarterly inspections and strong
wording in the lease about
occupancy. Notify Code
Enforcement if overcrowding is
suspected.
Renters committing crimes after
they move in. Solution: Prior to
signing the lease, carefully explain
the Crime Free Ordinance and its
required enforcement. If a minor
crime occurs a carefully worded
letter to the lease holder detailing
the possibility of eviction. If a
major or drug related crime
occurs, a notice to vacate for
lease violations should be sent.

Common Misconceptions About Evictions
If my renter does not pay their rent I can call 911 to have
the police collect the money or kick them out.
◼

You must follow legal eviction procedures for nonpayment of rent.
The Hanover Park Police Department will not collect your money
and do not participate in evictions.

If the judge grants me an eviction I take it to the Hanover
Park Police Department and have the renters forcibly
removed.
◼

The Hanover Park Police Department does not participate in
evictions. All evictions are handled by either the Cook or Dupage
Country Sheriff’s Office.

If I want my renters to move and they haven’t paid rent I
can shut off their electricity and heat or water service to get
them to leave quicker.
◼

It is against the law to terminate electricity or heat to an apartment
without a judge’s order. If you terminate these services and the
renter contacts the police you would be required to reactivate the
services and are subject to arrest.

When to Call 911
Any medical emergency
Suspicious people (people that you feel are out of place or
acting in an “odd” manner)
Criminal damage to your rental unit (damage that is caused
on purpose and not considered normal wear and tear.
Example: holes punched in the wall, graffiti, etc.)
Domestic violence situations
Burglary to your rental unit
Incidents requiring a police, fire or ambulance response.
Any time you are unsure about calling the police, always
dial 911. It is always better to be safe than sorry.

Crime Statistics
It is important to know what types of crimes are
occurring in the area you rent property.
Freedom of Information allows you to obtain
statistical information about:
◼

◼

The number of police calls for service to the area where
you rent
What type of police calls for service are being made.
Example: loud noise complaint, burglary, vehicle crash,
etc.

You can navigate the village website to find and fill
out a Freedom Of Information form. You will be
contacted after the information is prepared.

FINALLY!!!!
Please visit www.therrd.com

This is the Rent Rite Directory and they are a free
service for landlords to post information or
obtain information about evictions of renters,
non payment of rent issues and anything
landlords want to share about their renters.
A Great way to connect with other landlords.

SAFETY: When Showing a
property...
Notify Another
Person
Prospect Enters
First
Stay Near Exit
Leave Door
Open
Be Aware of
Your
Surroundings

Other Safety Tips:

Lock Doors When
Working Late
Report Suspicious
Activity
Keep Vacant Units
Secured
Never Accept Cash
Use 2-Way Radios
or Cellular Phones

New Department Numbers:
Clerk’s Office - 630-823-5602
Code Enforcement - 630-823-5570
Code Enforcement Hotline - 630-823-5572
Community Development - 630-823-5780
Engineering - 630-823-5700
Finance Department - 630-823-5790
Fire Department (Station #1) - 630-823-5800
Fire Department (Station #2) - 630-823-5880
Graffiti Hotline - 630-823-5705
Human Resources - 630-823-5660
Inspectional Services - 630-823-5860
Mayor’s/Manager’s Office - 630-823-5608
Police Department - 630-823-5500
Public Works - 630-823-5700
Water Billing - 630-823-5799

