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Responsibilities of the Assessor’s Office
• Setting fair and accurate values for 1.9 

million parcels of Cook County property.

• The value of these properties is not 
determined on an individual basis, but 
rather by a mass appraisal system.

• The mass appraisal system is a way to put 
fairness into the entire assessment process.

• Administers property tax exemptions 
that may contribute to lowering your 
property tax bill.
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Property Tax Levies Property Tax Base

are calculated by the Cook County Clerk, 
dividing levies by Equalized Assessed Values.

Local Tax Rates

Cook County Board of Review 
• Assessment appeals
• Finalizes the Assessed Values (AVs) 

used for property taxation

Cook County Assessor’s Office
• Revaluation and reassessment
• Assessment appeals
• Property tax incentives and exemptions

Your Property Tax Bill

Illinois Department of Revenue 
• Calculates Cook County’s Equalizer. This 

transforms AVs  Equalized AVs (EAVs). 
Exemptions reduce EAVs.

is issued and collected by the Cook County Treasurer, 
then distributed to taxing districts to fund services. 

are re-budgeted every year to help fund local public 
services, like schools and community health centers.

Cook County Ordinance
• Transforms property values 

Assessed Values, based on property use
Taxing agencies conduct public hearings, 
publish their levy, and certify their levy to the 
Cook County Clerk. 

Illinois property taxes: budget then tax, not tax then spend.
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• Established by the Affordable Housing Omnibus Bill, HB2621
• Property tax relief to incentivize the creation, rehabilitation, and maintenance of 

affordable housing units in Cook County. 
• Property owners who qualify can receive yearly reductions in assessed value 

beginning with the 2022 assessment year. 

PROGRAMS HB2621 ESTABLISHED:
(1) Low-Income Housing Tax Credit program (“LIHTC”); and
(2) Three tiers of reduced valuation programs:

• “15 Percent Tier”
• “35 Percent Tier”
• “Low Affordability Communities” 

What is the Affordable Housing 
Special Assessment Program?
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There are three tiers of affordability:

• “15 Percent Tier” At least 15% and less than 35% of 
dwelling units maintained as affordable units. 

• “35 Percent Tier” At least 35% of dwelling units 
maintained as affordable units. 

• “Low Affordability Communities” 20% or greater of 
dwelling units maintained as affordable units in a Low 
Affordability Community

Tiers of Affordability
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cookcountyassessor.com/affordable-housing

Email:
assessor.ahsap@cookcountyil.gov 

Phone:
(312) 603-7821

For more information:
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Takes into consideration good-faith efforts to lease/rent property while 
encouraging economic development. 

Commercial Vacancy Policy
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Commercial Vacancy Policy
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What is it?
How a property can appeal its assessment based on a building being partially or 
completely vacant

What does it say?
A commercial property can only receive a reduction in assessed value for 
vacancy if they document the vacancy (photos, utility bills, etc.)

How much of a reduction can a property receive?
Half of the claimed vacancy

For example: 
• Let’s say a property is 50% vacant
• Only 25% of the vacancy can be received in an appeal
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Commercial Vacancy Policy
How does this benefit other property owners?
• Encourages more economic development
• Adds more value to the tax base which can reduce overall tax rates
• Spreads out the overall tax burden so less of it falls on residents



RPIE: Real Property Income & Expense

https://rpie.cookcountyassessor.com 11



• Determine a property’s use
Property history, class, tenants, business, and photography of the parcel

• Estimate income (e.g. rent), expenses, and market-level vacancy
Vacancy assumptions are built into our initial assessments

• Produce capitalization (cap) rates using market data
Relationship between net operating income (NOI) and the total property value

Building value = Estimated NOI divided by cap rate

Commercial Property Calculations
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Commercial reporting data
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Commercial reporting data
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Commercial reporting data
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Find inputs for individual properties and more information at 
cookcountyassessor.com/valuation-reports



Preparing for an Appeal
Have basic facts and information 
available:

• Property PIN and address

• Owner’s email address

• RPIE code and PIN 

(for Class 3+ Commercial 
properties only), previously 
mailed to property owner, or 
available via email
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Preparing for an Appeal - Vacancy
If Appealing for Vacancy –

1. Pictures of vacancy (dated with phone apps, or an affidavit certifying current dates)
• Show exterior with no tenant, “For Lease” signs in window
• Show interior is empty, evidence of construction, or the need for construction to gain a tenant

2. If doing construction or remodeling to improve property or to get a tenant: 
• Receipts and paid invoices for construction work
• Certificate of Occupancy after construction work is completed

3. Code violations that show the unit is uninhabitable or non-usable

4. Utility bills that show higher costs over the vacancy term than the same time in previous years, 
because the owner is paying for utilities in vacant space.

5. Leases in place for occupied space

6. Leasing contracts with real estate brokers (prior 3 years)

7. Income Tax form Schedule E showing property Income and Expenses – past 3 years.
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Preparing for an Appeal - Overvaluation
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If appealing for Overvaluation –

• Appraisal report is submitted

• Documentation of a recent sale of the subject property (if applicable)
• The sale must be an arms-length transaction and the price must be fair and market-oriented



Forms and Documents Needed
1. Appeal Form 

• Residential (Class 2 properties)
• Add comparable property PINs. 
• Correct physical characteristics on second page

• Industrial/Commercial (Class 3+ properties)

2. General Affidavit – Needs to be Notarized
• Explanation of why you are appealing, the story or 

narrative

3. Property Summary Sheet
• Actual Income and Expense totals for past three years
• If applicable: Capitalization Rate (cap rate) estimate, 

and total square feet occupied
• If applicable: Number of each type of apartment, number 

of rooms per apartment, low and high rent per apartment 
type.
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Forms and Documents Needed
4. Owner Lessee Verification form is no longer needed
5. Owner Occupancy Affidavit (if applicable) – Needs to be Notarized
6. Field Check Request

• A field check is required when asking for a class change, square footage error, or demolition. 
7. Vacancy/Occupancy Affidavit – Needs to be Notarized

• Input the occupied square footage and the vacant square footage (or residential units) for each 
month. Sum each column and divide the total vacant square footage by total square footage of the 
whole building to find the weighted vacancy of the building for the year.

• Upload several photos of vacant space
• Describe all attempts to lease the space. Upload all listing agreements with real estate brokers 

that have been signed in the last 3 years.
• If applicable: describe why no attempts to lease the space were made.
• Upload actual property income and expense statements for the last three years
• Upload a current year’s rent roll (last 12 months). See details in item #8.
• Describe inquiries, showings, and failed leasing efforts.
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8. Rent Roll – Needs to be Notarized
• Residential – List each unit, # rooms,, lease start date and monthly rent.
• Industrial/Commercial – List Unit/Tenant, square feet leased, use, lease start and end date, lease 

expense structure type, rent per square foot per month, and expense reimbursements per square 
foot per month.

9. Appraisal and Appraisal Summary Sheet – if applicable
• Actual property operating income and expense totals for prior 3 years.
• Summarize property statistics and value conclusions from the appraisal report.

10. Income and Expense Statements, prior 3 years (upload for multi-tenant buildings only)
• Income: List all sources of annual income from the property, by line item (ex. rent, expense 

reimbursements, parking income, misc. income).
• Expenses: List all expenses by line item (ex. insurance, repair & maintenance, property 

management fee, common area utilities, common area maintenance, professional services, 
landscaping & snow removal, property taxes).   

Forms and Documents Needed
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Forms and Documents Needed
11.Sales Questionnaire – if property was purchased in the last 5 years

• State and calculate the value of any personal property (items that are non-real estate that came 
with the property) or business value, that was included in the purchase price of the property.

12.Demolition Affidavit – if applicable
• If the building(s) has or have been demolished and nothing has been re-built on the site, state the 

date the demolition was completed.

13.Attorney / Representative Authorization Form – if applicable
• If hiring an attorney to represent the owner in the appeal process, the attorney should assist in 

filling out this form.
• If property purchased or re-financed in the last 3 years, record the purchase price, date of 

purchase or refinance, and the interest rate and type of rate.
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